COVID-19 Visitation Protocol Guidance Tool

Vaccinated Residents
In-apartment visitation may be arranged with the
following considerations in accordance with the
state and local health authorities:

•

Screening with no signs or symptoms of
COVID-19 (e.g. temp, cough, etc.).

•

Visitors do not need to provide proof of
the COVID vaccine or a negative COVID19 test

•

Hand hygiene upon arrival, departure and
as needed during visit.

•

Proper use of surgical face mask
(covering mouth and nose).

•

Adhere to limited number of visitors per
resident at one time. Maximum visitors per
visit is 2 and no age requirement (must be
able to correctly wear mask).

•

•

Limit the movement in the community. For
example, visitors should not walk around
different halls of the community. Rather,
they should go directly to the resident’s
room or designated visitation area.
Fully vaccinated residents can have close
contact with the visitor (hugs, hand
holding). Both resident and visitor must
continue to wear a well-fitted mask and
perform hand hygiene before and after
contact.

Unvaccinated Residents

Additional Accommodation

In-apartment visitation may be arranged with the
following considerations in accordance with the
state and local health authorities:

•

Visitors who are unable to participate in the COVID
infection prevention protocol should not be permitted
to participate in ‘In room’ visitations. For visitors not
able to participate in the previously stated
Visitors must provide proof of completion of considerations, please take part in our outdoor visits
or the Century Park Connection Room (See
full COVID vaccine series or provide proof
Century Connection Room Protocol).
of a negative COVID-19 test within the
previous 7 days to the community.
While end-of-life situations have been used as

•

No in-room visitation if the COVID-19
county positivity rate is >10% and <80% of
residents in the community are fully
vaccinated.

•

examples of compassionate care situations, the term
“compassionate care situations” does not exclusively
refer to end-of-life situations. Examples of other
types of compassionate care situations include, but
are not limited to:

All visitors are screened with the following
considerations: No signs or symptoms of
COVID-19 (e.g. temp, cough, etc.)

•

•

Hand hygiene upon arrival, departure and
as needed during visit

A resident, who was living with their family
before recently being admitted to a nursing
home, is struggling with the change in
environment and lack of physical family support.

•

A resident who is grieving after a friend or family
member recently passed away.

•

A resident who needs cueing and
encouragement with eating or drinking,
previously provided by family and/or
caregiver(s), is experiencing weight loss or
dehydration.

•

A resident, who used to talk and interact with
others, is experiencing emotional distress,
seldom speaking, or crying more frequently
(when the resident had rarely cried in the past).

•

Proper use of surgical face mask (covering
mouth and nose)

•

Adhere to limited number of visitors per
resident at one time. Maximum visitors per
visit is 2 and no age requirement (must be
able to correctly wear mask).

•

Limit the movement in the community. For
example, visitors should not walk around
different halls of the community. Rather,
they should go directly to the resident’s
room or designated visitation area.
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